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The Why …. Develop and maintain digital 
literacy skills
UQ Student Technology Tracker
65% of students agreed that digital 
technologies make learning more enjoyable 
62% of students agreed software used on 
their course is industry standard and up-to-
date 
70% of students agreed that digital skills are 
important for their chosen career 
44% of students agreed their course 
prepares them for the digital workplace 
40% of students said they did not have time 
to update their digital skills.
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1st phase 
Do students recognise the importance of developing 
their DL?
2nd phase
How do students approach learning those skills?
3rd phase
Insight into what information potential users value
4th phase
User testing and feedback
The How….. User centred design (UCD)
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The result 
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19 Modules mapped to the JISC elements
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Steady increase in usage
Spikes 
= Key milestones in the academic 
semester
Higher usage of modules 
embedded in courses
Usage of the modules
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Ongoing support and usage  by academics
Heather Todd – h.todd@library.uq.edu.au
Kathleen Smeaton – k.Smeaton@library .uq.edu.au 
The University of Queensland Library
facebook.com/uniofqldlibrary
Instagram.com/uniofqld
twitter.com/uqlibrary
instagram.com/uniofqldlibrary
Thank you
https://web.library.uq.edu.au/research-tools-techniques/digital-essentials
